
 
Verizon New England Inc. 

d/b/a Verizon New Hampshire 
 

State of New Hampshire 
 

Docket No. DM 05-172 
 
 
 
Respondent: Marianne Ryan 

Title: Director-Construction 
  
REQUEST: New Hampshire Utilities Commission Staff, Set 3 Follow-Up 

 
DATED: May 4, 2006 

 
ITEM: Staff 3-5C 

Follow-Up 
 

VZ – (the following request is to exclude FTTP work and personnel)  
Please supply separately the number of hours of your company’s line 
force (listed as 70 in DR 3-4 as of 1/1/05 in New Hampshire) performing 
regular work and overtime work in New Hampshire by month for the 
period of January 2005 through the most current month available in 
2006. In your response, please break the data down by garage and 
whether the overtime hours were expended for routine or emergency 
work. 
 

ERRATA 
REPLY: 

Please refer to Attachment I for a breakdown of the total hours worked 
between regular hours and overtime hours, by garage, for the period 
January 2005 through March 2006.  To the extent possible, the 
attachment excludes work hours associated with FTTP.  Verizon NH 
does not track nor retain overtime hours categorized by routine work nor 
pole emergencies.  
 
 

VZ #162 E 



 
Verizon New England Inc. 

d/b/a Verizon New Hampshire 
 

State of New Hampshire 
 

Docket No. DM 05-172 
 
 
Respondent: John Puopolo 

Title: Director-Construction 
  
REQUEST: New Hampshire Utilities Commission Staff, Set 3 Follow-Up 

 
DATED: May 4, 2006 

 
ITEM: Staff 3-5E 

Follow-Up 
 

VZ – (the following request is to exclude FTTP work and personnel)  
For the personnel included in request 3-5C above, please supply the 
maximum number of regular time hours available by month for the 
period of January 2005 through the most current month available in 2006 
assuming no vacations, sick time, etc. and actual regular hours worked. 
 

ERRATA 
REPLY: 

Excluding hours associated with personnel working on  FTTP, the total 
number of regular time hours available, by month, for the period January 
2005 through March 2006 was as follows: 
 

Jan-05 7,360 
Feb-05 6,080 
Mar-05 6,992 
Apr-05 7,392 

May-05 6,048 
Jun-05 8,096 
Jul-05 7,360 

Aug-05 8,648 
Sep-05 9,576 
Oct-05 9,744 

Nov-05 9,576 
Dec-05 9,120 
Jan-06 7,840 
Feb-06 7,840 
Mar-06 9,752 

 
The attached workpaper details the workdays, hours and force used in 
this calculation. 
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Verizon New England Inc. 

d/b/a Verizon New Hampshire 
 

State of New Hampshire 
 

Docket No. DM 05-172 
 
 
Respondent: John Puopolo 

Title: Director-Construction 
  
REQUEST: New Hampshire Utilities Commission Staff, Set 3 Follow-Up 

 
DATED: May 4, 2006 

 
ITEM: Staff 3-5F 

Follow-Up 
 

VZ – Please supply the number of line force (listed as 70 in DR 3-4 as of 
1/1/05 in New Hampshire) at the beginning of each month for the period 
of January 2005 through the most current month available in 2006. 
Please also supply similar information for personnel performing FTTP 
work. 
 

ERRATA 
REPLY: 

Verizon NH considers information responsive to this request to be 
proprietary and competitively sensitive.  It will be provided subject to 
confidential treatment in accordance with RSA 378:43 and a duly 
executed protective agreement. 
 
The line force performing routine (non-FTTP) work for the period 
January 2005 through March 2006 was as follows: 
 

Jan-05 46 
Feb-05 38 
Mar-05 38 
Apr-05 44 

May-05 36 
Jun-05 46 
Jul-05 46 

Aug-05 47 
Sep-05 57 
Oct-05 58 

Nov-05 57 
Dec-05 57 
Jan-06 49 
Feb-06 49 
Mar-06 53 
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Page 2 
Staff 3-5F Follow-Up 

VZ # 165 
 

ERRATA 
REPLY: (Cont’d) 

Begin Proprietary Response 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

End Proprietary Response 
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Verizon New England Inc. 

d/b/a Verizon New Hampshire 
 

State of New Hampshire 
 

Docket No. DM 05-172 
 
 
 
Respondent: Marianne Ryan 

Title: Director-Construction 
  
REQUEST: New Hampshire Utilities Commission Staff, Set 3 Follow-Up 

 
DATED: May 4, 2006 

 
ITEM: Staff 3-6C 

Follow-Up 
 

All - Please supply the following information regarding time associated 
with pole setting activities. Your responses should exclude emergency or 
call-out work and related activities that may be charged to a pole setting 
job. 
 
The average actual amount of pole set time in hours by garage per pole 
set for the years 2002 through 2005. 
 

ERRATA 
REPLY: 

The actual amount of time, on average, required to set a pole for the 
period 2004 through YTD 2006 is provided below.  The “Place Rate” 
reflects only work time for pole set activity and not other associated 
activities, such as setting anchors and guys.  Information responsive to 
the request for information by garage is not maintained in the ordinary 
course of business, and thus is not available.  In addition, emergency and 
call out work cannot be excluded from the work identified below.  
Information for 2002 and 2003 is not available. 
 
NH Pole Setting 

Hours 
 

 
 

Poles 

 
Place 
Rate 

2006 YTD 4,563 765 5.96 
2005 15,795 2,699 5.85 
2004 17,163 3,609 4.76 
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